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Alaska EDI Training — March 28, 2012

For Claim Administrators, Insurance Companies, Third o
Party Administrators & Self Insured Entities S

State of Alaska
Department of Labor and Workforce Development
Division of Workers’ Compensation

On July 18, 2011, the following notice was provided concerning Alaska Workers’ Compensation Filing Changes. The Alaska EDI Training
will discuss the EDI Claims Release 3 implementation further. The mandatory implementation date previously stated as February 2012
has been moved to third quarter of 2012 based on Alaska’s implementation plan.

The State of Alaska, Division of Workers’ Compensation will be implementing electronic reporting of
workers’ compensation first reports of injury (FROI) and subsequent reports of injury (SROI) -
commonly referred to as compensation reports. EDI reporting will be required for all trading partners
(insurers, self-insured employers, and claims administrators). Mandatory implementation is planned for
February 2012.

Electronic reporting will be via EDI transmission, using the Claims 3.0 reporting standards adopted by
the International Association of Industrial Accident Boards and Commissions (IAIABC). Additional
information can be found online at the IAIABC website, http://www.iaiabc.org.

The State of Alaska has contracted with Insurance Services Office, Inc. (ISO) to manage its

FROI/SROI reporting. 1ISO will be administering registration of trading partners, testing, and data
collection and submission of EDI data to the State. Registration and testing will be available beginning
August 1, 2011. Additional information can be found online at http://www.adoledi.info.

If you have any questions or concerns regarding implementation of EDI FROI/SROI reporting in
Alaska, please contact ISO at adoledi@iso.com.

Sincerely,
Michael P. Monagle,
Director
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| -'_ Michael Monagle | Director
Margaret Brockhaus | Senior Project Manager

Monica Butler| Project Assistant

 1SO
Robbie Tanner | Director ISO State & Analytic Solutions
Jim Eldridge | Director ISO Client Services

* Introductions of Attendees

THE SCIENCE OF RISKS™

Welcome to the State of Alaska, Department of Labor and Workforce Development,
Division of Workers’ Compensation Filing Changes training. Introductions of presenters and
attendees.

The intended audience for this presentation is EDI Service Providers, Claim Administrators,
Third Party Administrators, Insurance Companies, Self Insured Employers & Groups.
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Overview of Electronic Data Interchange (EDI)
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_:- What is EDI?
P « Electronic Data Interchange (EDI) is the

electronic exchange of data between business
trading partners (i.e., claim administrators to
state agencies), in a standardized format using
a National Standard. ﬁ

This does not include D = D
E

Injured Workers!

THE SCIENCE OF RISKS™

What is EDI? Electronic Data Interchange (EDI) is the electronic exchange of data between
business trading partners (i.e., claim administrators to state agencies), in a standardized
format using a National Standard.
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Overview of Electronic Data Interchange (EDI)

.:' Why National Standards...

»' + One consistent national file format and standard
processing rules

* Quality and accurate data
* Timely reported data
» Automated response for reports

e.g. Were reports accepted? Do they have errors?
Were they rejected?

« Allows the entire industry to operate more efficiently
using one standard format

THE SCIENCE OF RISKS™

National standards provide the vehicle for data to be reported to multiple states using the
same format and for the response from the states concerning the status (acknowledgment)
of the reports to be one format. The quality and accuracy of the data is known through the
claims creation process and automated responses (acknowledgment) to the senders (i.e.
claim administrator’s). The claims data sent via the national standard results in timely
filings as the claim reports would be sent, processed and acknowledged within 24 to 48
hours. EDI allows the industry to operate efficiently using one national standard format.
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Who is the IAIABC?

* The International Association of Industrial Accident
Boards and Commissions (IAIABC).

» A national standards setting organization

» A 93-year-old organization of jurisdictional workers’

compensation administrators and others interested in
WC.

* On a National level, in 1990 the IAIABC began a
program to utilize the concept of EDI for Workers’
Compensation data. =N
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Alaska is a jurisdictional member of the IAIABC. Alaska currently utilizes EDI for IAIABC
Proof of Coverage (POC) policy data reporting.
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'_. . Developing a national standard required
n bringing the important participants together
& _

n’ =t
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Insurance Co. and Self Insured

-

EDI Service Providers

s|,§

THE SCIENCE OF RISKS™

Developing an Electronic Standard

The successful development of a national standard for reporting worker’s compensation
claims electronically required a combination of knowledge, expertise, experience, etc. from
the jurisdictions, claim administrators from insurance companies, self insured entities, third
party administrators and EDI Service Providers.

Developing a National Standard through the IAIABC EDI Development Committees
was a “consensus development” process that required “give” and “take” from all
participants.



ST W T

e L
Overview of Electronic Data Interchange (EDI)

e

-_:' IAIABC EDI Project Background

P o« *1990: IAIABC membership adopted IAIABC
Committee’s proposal to develop standards for
communicating data electronically between
providers, payers and state administrators via
EDI.

» 1993: Claims Release 1
« 2000: Claims Release 2 (lowa only)
+ 2005: Claims Release 3

THE SCIENCE OF RISKS™

The development of Release 3 is an effort of 4 yrs of work involving many people from the
industry who provided the highest level of care & detail to the documentation of the
IAIABC Claims Release 3 Implementation Guide.
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», |AIABC EDI Project Status

[ = < As a result of the project, jurisdictions are now

. choosing to convert to or implement the
Release 3 national standard, like Alaska, for
Claims reporting to provide claim
administrators with a consistent standard for
electronic reporting across multiple states.

THE SCIENCE OF RISKS™

Jurisdictions are implementing or moving in the direction of implementing the IAIABC
Claims Release 3.
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2 "= Resultis a national standard format for reporting of workers’
s compeqsation data electronically. Here’s what is looks like today!
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R1

R2

R3

Plans for EDI R3

Plans for R1-R3

Paper State ey
"

panong

IAIABC Claims Release 3: The following is the current status of jurisdictions still reporting
on paper, considering or using the IAIABC National Standard:

Jurisdictions currently Paper (may be considering R3): 13
Jurisdictions currently R1 (may be moving to or considering R3): 18
Jurisdictions currently R2 (moving to R3): 1

Jurisdictions currently paper or R1 (moving to R3): 8

Jurisdictions currently R3: 8

10
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IAIABC Website: www.iaiabc.org

EDI Events News Publications WC Resources Getimoled Membership About Us  Logout

[RSSETIY (What's this?)

. News

Welcome to the International Association of Industrial Accident Boards and R
e -

Commissions! baniaruptey <ase that
could have a real
impact on "H-hﬂun

[ i i ] i

Don't Miss These Upcoming IAIABC Events! :‘:;'&':‘:;:f;m
states to meet

The Forum 2012 Sl oxlgations:

April 23-27, 2012 in Seattle, Washington Nore:.

Registration and the program for The Forum 2012 are now available! 01/o3/2012
Locking for

Central States Association Spring Seminar ,‘:;,m::;t::on

June 7-8, 2012 in Madison, Wisconsin varkers' L

Registration and the program for the Spring Seminar are now :m’ ::;,a:so::?
The IAIABC/WCRI

available! Pkl
Compengation Laws 35

IAIABC 98th Annual Convention :c:.:m AUl now

October 1-4, 2012 in Newport, Rhode Island

THE SCIENCE OF RISKS™
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Go to www.iaiabc.org for information on the national standards, committee involvement,
events, standards implementation guides, etc.
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Some EDI Terminology. Refer to the IAIABC Glossary for additional information.

12
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" What is a FROI?
e

First Report of Injury (FROI)

I =’ * AFROIis arecord sent to the jurisdiction to complete
the jurisdiction's First Report of Injury (FROI)
requirements. Population of the record is dependent on
the Jurisdiction's Element Requirement Table.
Timeliness of the report is dependent on the
Jurisdiction's Event Table.

* A FROI contains information for example on the Claim
Administrator, Employee, Employer, Accident
information.

]
"=
"

THE SCIENCE OF RISKS™

13

Reference http://www.adoledi.info and www.iaiabc.org for additional information.
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"= +*ASROlisar the jurisdiction to complete the
= jurisdiction's Subsequent Report of Injury (SROI)
requirements. Population of the record is dependent on
the Jurisdiction's Element Requirement Table. Timeliness

of the report is dependent on the Jurisdiction's Event
Table.

+ A SROI report contains information on one or more of the
following:

* Indemnity payments
* Non-indemnity payments
» Reason(s) why a claim is not being paid

THE SCIENCE OF RISKS™
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Reference http://www.adoledi.info and www.iaiabc.org for additional information.

14
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What is an Acknowledgment?

-:' Acknowledgment Record (ACK)

= « An acknowledgment is a transaction
. (automated response) returned by the
jurisdiction as a result of a EDI report sent. It
contains enough data elements to identify the
original report sent and communicates any

technical and business issues found with the
report.

THE SCIENCE OF RISKS™
15

Reference http://www.adoledi.info and www.iaiabc.org for additional information.

15



What is an Acknowledgment?

a

m
" There are 3 types of acknowledgments that

" an Alaska Trading Partner could receive:

I

. TA = Transaction Accepted:

The transaction was accepted by the jurisdiction. No errors were found on the

transaction.

TE = Transaction Accepted with Error:
An error was found on an expected data element. A CO (Correction) should be
submitted to resolve the error(s).

TR = Transaction Rejected:

An error was found on a mandatory or mandatory conditional data element. The
transaction was not accepted by the jurisdiction. A review of the error should take
place to determine if the transaction should be resubmitted with the same MTC —
correcting the error. If an error of duplicate transaction, invalid event sequence, etc.
then resubmission may not be required.

THE SCIENCE OF RISKS™
16

From the IAIABC:
ACKNOWLEDGMENT TRANSACTION SET ID - DNO110

Definition: Identifies the type of transaction being acknowledged.

APPLICATION ACKNOWLEDGMENT CODE - DN0111

Definition: A code used to identify the accepted/rejected status of the transaction
being
acknowledged.

16
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IAIABC Standards Report Types

".

" ;
» *First Report of Injury (FROI)

[ = _Like Alaska’s Form 6101 (Report of
. Occupational Injury or illness)

» Subsequent Report of Injury (SROI)

—Like Alaska’s Form 6104b (Compensation
Report-Payments)

THE SCIENCE OF RISKS™

17

Reference http://www.adoledi.info and www.iaiabc.org for additional information.
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What is a MTC?

a" MTC = Maintenance Type Code

f = * MTC's are used to report business events and
communicate which type of FROI or SROI report is
being submitted.

Some Examples:

« FROI UR = Upon Request SROI IP = Initial Payment
* FROI 00 = Original Report SROI 81 = Suspension
+ FROI 02 = Change Report SROI RB = Reinstatement

+ FROI CO = Correction Report ~ SROI AN = Annual Report
+ FROI 01 = Cancellation Report SROI EN = Final Report

THE SCIENCE OF RISKS™

18

Reference http://www.adoledi.info and www.iaiabc.org for additional information.

18
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What is a Trading Partner?
f——

.,:' * A Trading Partner is an entity that enters into
" =« an agreement with Alaska to exchange data
electronically.

« A Trading Partner can be an Insurance
Company, TPA or Self Insured Employer.

THE SCIENCE OF RISKS™

19

Reference http://www.adoledi.info and www.iaiabc.org for additional information.

19
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THE SCIENCE OF RISKS™

Benefits of EDI for Alaska & Trading Partners

20
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Benefits of EDI for Alaska & Trading Partners

One Time Data Entry

Reduced Errors
On-Line Data Storage
Faster Reporting

Reduced Paper Processing
High Productivity
More Time for Mission Critical Tasks
Timely Communications
Rapid Exchange of Business Data
Improved Production Cycle
Uniform Communications with ALL
Trading Partners
Timely Delivery of Benefits to Injured Worker's

THE SCIENCE OF RISKS™

21

The Benefits of EDI are for Alaska, the Trading Partners and most importantly
providing timely delivery of the workers compensation benefits to the injured
workers!
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r « Alaska’s EDI Initiative and
. Timelines

THE SCIENCE OF RISKS™

Alaska’s EDI Initiative and Timelines

22
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ADOL - Release 3.0 Implementation Schedule
e
& ' 2012
"
" Jan T Feb T Mar [T Apr_ T May T June | Q3
B | TPProfile Registration (1/1-5/1) L } Ra;e;se»
i TP Testing f3/26;6/1) Productipn
v ) Q3
. wouks Prodocton @
(3/28) Prep.

1. Trading Partner Registration: 1/1/2012 - 5/1/2012
R3 TP Profiles can be submitted electronically at www.adoledi.info

2. Trading Partner Testing
Vendor Testing (3/26 = 4/13) *Vendors are required to test once on behalf of all clients
Mon Vendor TP's (A-M)  (4/16 - 5/1)
Non Vendor Testing (N-Z) (5/7 - 5/25)

3. ADOL Production Prep: 5/25 - 6/8

4, Production Date - EDI Release 3.0 (Mandatory Starting 3Q 2012)

23

Alaska is moving towards the mandatory implementation of IAIABC Claims Release 3.0 reporting of
First Report of Injury and Subsequent Report of Injury with a production date scheduled for 3Q
2012.

During the implementation period, all Alaska trading partners will be required to register online by
submitting a Trading Partner Profile electronically via the form located on www.adoledi.info. (The
form is located under the link marked “New Profile”)

All Trading Partners will also be required to complete the published release 3.0 test plan to verify
their ability to file electronically with Alaska prior to the release 3.0 implementation date.

If your organization is currently or is planning to file Release 3.0 FROI/SROI reports through an
approved EDI vendor in Alaska, the vendor will be required to complete the test plan once on
behalf of all their clients. Once the vendor is approved for production, your organization will also be
approved for production as well.

Any organization who is currently or plans to file EDI FROI/SROI reports without using an approved
EDI vendor in Alaska will be required to complete the test plan in accordance with the schedule
provided.

All trading partners must be approved individually or through a vendor prior to filing release 3.0
reports in production.

23
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> ‘Alaska and Trading Partner
) Business Process
Changes with EDI

| Changes |

NEXTEXITA | |

THE SCIENCE OF RISKS™

Alaska and Trading Partner Business Process Changes with EDI

24
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Claims Current Business Paper Process

5) ADOL returns e TITI PN
incomplete forms and
completed forms with ——— lm
ADOL assigned Claim
Number. —> =
ente assi | .
6) CA er:ters ADOL I155|gnec 3) ADOL receives,
1) Employer (ER) Claim Number into
. . ST opens, date stamps,
completes/revises * system and completes sorts and distributes for
First Report of Injury and/or returns data entr
and calls call center previously incomplete Y
. 4) Data entry; screens
or mails/faxes to forms to ER. -

. oot for missing fields,
Claim Administrator i N forei
(CA):Carrier/TPA/Self SHESG sampleterarine

Claim Administrator
Insured (CA): Carrier/TPA/SI
2) CA reviews/enters into
their system. CA bundles
and mails paper WC injury
| reports to ADOL
" 7) CA mails paper payment
THE SCIENCE OF RISKSM S
e 25

*ADOL receives paper forms from Claim Administrator. ADOL opens, date stamps,
sorts and distributes for data entry. Data entry; screens for missing fields, enters
complete forms.

*ADOL returns incomplete paper forms and completed paper forms with ADOL
assigned Claim Number.

«Claim Administrator enters ADOL assigned Claim Number into system and
completes and/or returns previously incomplete forms to ER.

«Claim Administrator mails paper payment reports.
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Claims Future Business EDI| Process

4) ADOL returns electronic
acknowledgments to indicate
incomplete (need to correct
or resend) or complete data

(ADOL assigned Claim #-JCN). =i
m 1) Employer (ER) ) 2:)1:\[:0;::::%“
completes First —>|| 5) CA receives acknowledgment 1 - B
Report of Injury and updates their system with valédates,ft:eates,
(FROI) and JCN and completes. e MpEEtRSC aims, o data No data
mails/faxes/calls call entry required.

center to Claim
Administrator (CA):
Carrier/TPA

Claim Administrator
(CA): Carrier/TPA

2) CA reviews/enters into their
system and sends the reports to
ADOL electronically (EDI)

W 6) CA continues to report SROI's
THE SCIENCE OF RISKS™ with payment information
electronically (EDI) 26

*Alaska receives FROI/SROI data submitted by Claim Administrator, then
automatically edits the data based on ADOL EDI element requirement table, edit
matrix and sequencing event table.

eInitial FROI reports that pass all applicable edits are assigned a Jurisdiction Claim
Number (JCN) and loaded in the ADOL claims system as clean data.

*All subsequent FROI and SROI reports that pass all applicable edits will be linked
to the initial accepted FROI report by KEY Match Data fields, including JCN and
loaded in the ADOL Claim System as clean data.

*Acknowledgements will also be automatically passed back to the CA as notification
that their Transaction has been Accepted (TA), Accepted with Errors (TE), or
Rejected (TR).
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Data Being Requested

-:' The data (reports) that are being requested are

= communicated through an Event. An Event is a

. business circumstance that occurs in the life of a

WC Claim which requires the reporting of EDI
information to a jurisdiction. These circumstances
reflect a jurisdiction’s requirements, including:

»First Report of Injury events
»Subsequent Report events
» Periodic events

THE SCIENCE OF RISKS™
27

Events indicate the requirements for reporting including timing and specific report types.

27
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Data Being Requested

Anytime after First Report
and before Final

Event 1. Business Event Group 1 Establish Claim or New Claim Administrator FROI
MTC 00 Original and MTC 04 Denial

Acquired Claim (A new Claim Administrator is taking over the claim)

MTC AQ Acquired Claim and MTC AU Acquired/Unallocated

Event 2. Business Event Group 2 Initial Payment of Indemnity or Equivalent

SROI Event 2a. Non Payment of Indemnity

MTC 04 Denial, MTC CD Compensable Death, MTC VE Volunteer, MTC PD Partial Denial
SROI Event 2b. Salary in Lieu of Compensation

MTC EP Employer Paid

SROI Event 2c. Initial Payment of Weekly Benefits.

MTCIP Initial Payment

SROI Event 2d. Initial Payment by New Claim Administrator

MTC AP Acquired/Payment

SROI Event 3. Business Event Group 3 Changes to Benefits

MTC CA Change in Benefit Amount, MTC CB Change in Benefit Type, MTC RE Reduced Earnings

SROI Event 4. Business Event Group 4 Suspension of all benefits
ITCS1 ion, RTW, or Medically ined/Qualified RTW

MTC 52 Suspension, Medical Non-compliance

MTC 3 Suspension, Administrative Non-compliance

MTC 54 Suspension, Claimant Death

MTC S5 Suspension, Incarceration

MTC S6 Suspension, Claimant’s Whereabouts Unknown

MTC 58 Suspension, Jurisdiction Change

MTC SD Suspension, Directed by Jurisdiction

MTC ) Suspended Pending Appeal or Judicial Review

MTC 04 Denial-SROI The entire claim is being denied.

SROI Event 5. Business Event Group 5 Resumption of Benefits
SROI Event 5a. Reinstated Salary in Lieu of Compensation

MTC ER Employer Reinstatement
SROI Event 5b. Reinstated Weekly Benefits
MTCRB Reinstatement of Benefits.

SROI Event 6. Business h (if applicable)
MTC CA Change in Benefit Amount and MTC CB Change in Benefit Type

SROI Event 7. Business Event Group 7 Suspension of Resumed Benefits
TCS1 ion, RTW, or Medically ined/Qualified RTW

MTC 52 Suspension, Medical Non-compliance

MTC 3 Suspension, Administrative Non-compliance

MTC 54 Suspension, Claimant Death

MTC S5 Suspension, Incarceration

MTC 6 Suspension, Claimant’s Whereabouts Unknown

MTC 58 Suspension, Jurisdiction Change

MTC SD Suspension, Directed by Jurisdiction

MTC ) Suspended Pending Appeal or Judicial Review

SROI Event 8. Business Event Group 8 Claim Closure
MTCFN Final-SROI Closed claim, no further payments of any kind anticipated.

SROI Event 9. Busil p 9: One Time i
Can occur anytime after Business Event 1 - Claim established

MTCPY Payment Report-SROI Identifies payment information for which reporting is required by the jurisdiction.

SROI Event 10. Business Event Group 10 Periodic reporting.

MTC AN Annual-SROI Submitted at yearly intervals based on the report trigger criteria column located on the jurisdiction’s Event Table.

SROI Event11. Busi 11 i FROI and SROI

MTC CO Correction-SROI Corrected data element values are transmitted in response to an acknowledgment containing non-critical errors.
MTC 02 Change-SROI The claim administrator initiates a Change MTC when it identifies a change in a data element designated on the Element Requirement Table.




Data Being Requested

T
N Requirements for Data Being Requested --
e "_ Located on the Website

Form to MTC Crosswalk Worksheet provides the information to assist with the transition from reporting on paper to electronic reporting by
providing the paper form number as it applies to the Maintenance Type Code (MTC). The worksheet contains a quick reference including the

definitions for each MTC and a column to note the paper form that was formerly used to convey the information that will now be sent
electronically.

Download the Form to MTC Crosswalk Here

Let’s walk though the Paper Form
to MTC Crosswalk.....

THE SCIENCE OF RISKS™

Transition from Paper to Release 3 using MTC UR. Requirements are found on the Alaska
EDI Website.

Reference http://www.adoledi.info for additional information.
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Data Being Requested - FROI

—
" u Establish the Claim or New Claim Administrator Taking Over the Claim
Paper
Equivalent | MTC |MTC Description MTC Definition
Form(s)

First Report of Injury (FROI - 148 & R21) Refer to Systems Rules - Transmissions
FROI Event 1. Business Event Group 1 Establish Claim or New Claim Administrator
FROI Event 1b, Report of Injury- Establish Claim
6101 00 |Original-FROI The original/initial first report transmitted between partners, including the re-
transmission of a first report that was rejected due to a critical error.
FROI Event 1c. Denial - Establish Claim

6105 [ 04 IDeniaI-FROI IThe entire claim is being denied.
FROI Event 1d. Acquired Claim (A new Claim Administrator is taking over the claim)
6101 AQ |Acquired Claim-FROI Minimal data sent to report that a new claim administrator has acquired the
claim.
6101 AU |Acquired/ The equivalent of an initial first report (MTC 00) filed by a new claim
Unallocated-FROI administrator in response to an AQ transaction that has been rejected because of

no claim match on database or when an AU is sent in lieu of an AQ based on the
Jurisdiction’s Event Table.

Event 1. Business Event Group 1 Establish Claim or New Claim Administrator FROI
Event 1a. Under Investigation is NA in Alaska.

Event 1b. Report of Injury 00 Original-FROI The original/initial first report transmitted
between partners, including the re-transmission of a first report that was rejected due to a
critical error.

FROI Event 1c. Denial 04 Denial-FROI The entire claim is being denied.

FROI Event 1d. Acquired Claim (A new Claim Administrator is taking over the claim) AQ
Acquired Claim-FROI Minimal data sent to report that a new claim administrator has
acquired the claim. AU Acquired/

Unallocated-FROI The equivalent of an initial first report (MTC 00) filed by a new claim
administrator in response to an AQ transaction that has been rejected because of no claim
match on database or when an AU is sent in lieu of an AQ based on the Jurisdiction’s Event
Table.

30
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Data Being Requested - SROI
". -
-~ = Non Payment of Indemnity or Salary Paid in Lieu of Compensation
Paper
Equivalent | MTC | MTC Description MTC Definition
Form(s)
SROI Event 2a. Non Payment of Indemnity
6105 04 |Denial-SROI The entire claim is being denied.
6104b | CD |Compensable Death-SROI The injured employee has died as a result of a covered injury and no payment(s)
of indemnity benefits have been made pending further beneficiary investigation.
6104b | VE |Volunteer-SROI The employee is a volunteer for the covered employer, and the claim
administrator will make no indemnity payments.
6105 PD |Partial Denial-SROI A specific benefit(s) has been denied.
SROI Event 2b. Salary in Lieu of Compensation -
Can occur once during the life of the claim. May or may not occur after Event 2a.
6104b | EP [Employer Paid-SROI The employer is paying the injured employee’s salary in lieu of compensation, and
the claim administrator is not paying any indemnity benefits at this time.

MTC 04 Denial, CD Compensable Death, VE Volunteer, PD Partial Denial: Non Payment of
Indemnity or

MTC EP Salary Paid in Lieu of Compensation: Employers paying the benefits.
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Data Being Requested - SROI

Hl - - - -

-~ ™ First Payment of Indemnity by Claim Administrator or

e acquiring Claim Administrator

Paper
Equivalent | MTC|MTC Description MTC Definition

Form(s)

SROI Event 2c. Initial Payment of Weekly Benefits -
Can occur once during the life of the claim. May or may not occur after Event 2a, May or may not occur after Event 2b,
6104b | IP [lnitial Payment-SROI The first payment for an indemnity benefit other than a settlement has been
issued by a claim administrator.
SROI Event 2d. Initial Payment by New Claim Administrator
6104b | AP |Acquired/ The claim administrator who acquired the claim has processed AP
Payment-SROI Acquired/Payment - the first payment of indemnity benefits.

THE SCIENCE OF RISKS™

32

MTC IP: First payment of Indemnity excluding settlements (MTC PY used)
MTC AP: First payment of Indemnity by a Claim Administrator acquiring the claim.
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Data Being Requested - SROI
". a
.}l‘; = Changes in Benefits or Suspensions (maybe employee returned to work)
Paper
Equivalent | MTC|MTC Description MTC Definition
Form(s)
SROI Event 3. Business Event Group 3 Changes to benefits
May occur multiple times until benefits are suspended (Event 4). May occur multiple times after Event 2b, 2¢, or 2d.
65104b CA |Change in Benefit Amount-SROI | The Net Weekly Amount (DNOO87) for this benefit type has changed from the
previously reported Net Weekly Amount (DNOO87).
6104b CB |Change in Benefit Type-SROI A benefit type being paid has changed and payments are being continued under a
different benefit type without a break in continuity of benefits.
6104b RE |Reduced Earnings-SROI The injured employee has returned/been released to return to work and actual or
deemed earnings for each reduced earnings week is reported.
SROI Event 4. Business Event Group 4 Suspension of all benefits
Once Event 2b or 2¢ occurs, Event 4 must occur before Events 5a or 5b can occur.
6104b S1 |Suspension, RTW, or Medically All payments of indemnity benefits have stopped because the employee has
Determined/Qualified RTW-SROI  |returned to work or has been medically determined qualified to return to work.
6104b 52 |Suspension, Medical Non- All payments of indemnity benefits have stopped because of medical non-
compliance-SROI compliance.
65104b 53 |Suspension, Administrative Non- |All payments of indemnity benefits have stopped because of administrative non-
compliance-SROI compliance,
A104h sa ls lon Claimaot Death.secy lan find ity benafits bays dbecause the ) has diad

MTC CA, CB, RE: Changes in benefits to the employee.

MTC S1 — SJ Suspensions, the payments have stopped.
SROI MTC 04: Denials

33
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Data Being Requested - SROI
| - 1 7 = =
-~ o Handling Resumed Benefits
Paper
Equivalent |MTC |MTC Description MTC Definition
Form(s)
SROI Event 5a. Rei i Salary in Lieu of C
6104b ER |Employer Reinstatement-SROI The employer has resumed paying the injured employee’s salary in lieu of
compensation, and the claim administrator is not paying any indemnity benefits
at this time.
SROI Event 5b. Reil d Weekly Benefits
6104b RB |Reinstatement of Benefits-SROI Indemnity payments have been resumed, but the reinstated benefit type may or
may not have been paid previously.
SROI Event 6. Business Event Group 6 Changes to Resumed Benefits (if applicable)
May not always occur. Can occur multiple times during the life of the claim.
6104b CA |Change in Benefit Amount-SROI  |The Net Weekly Amount (DNO0O87) for this benefit type has changed from the
previously reported Net Weekly Amount (DNOO87).
6104b CB |Change in Benefit Type-SROI A benefit type being paid has changed and payments are being continued under
a different benefit type without a break in continuity of benefits.
SROI Event 7. Business Event Group 7 Susp of d fi
Can occur multiple times during the life of the claim.
Once Event 5 occurs, Event 7 must occur before 5 can occur again.
6104b $1 |Suspension, RTW, or Medically All payments of indemnity benefits have stopped because the employee has
Determined/Qualified RTW-5ROI |returned to work or has been medically determined qualified to return to work.
6104b 52 |Suspension, Medical Non- All payments of indemnity benefits have stopped because of medical non-
compliance-SROI compliance.

MTC ER Employer Reinstatement: resumed paying injured employee salary in lieu of

compensation.

MTC RB Reinstatement of benefits: Indemnity payments have been resumed.

MTC CA, CB: Changes in resumed benefits to the employee.

MTC S1 —SJ Suspensions, the payments have stopped again for the benefits that resumed.
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Data Being Requested - SROI

= "a Claim Closures, One Time Payments, Periodic Reporting

"

L.

MTC|MTC Description MTC Definition

SROI Event 8. Business Event Group 8 Claim Closure
FN [Final-SROI Closed claim, no further payments of any kind anticipated.

SROI Event 9. Business Group 9: One Time Payment Reporting
Can occur anytime after Business Event 1 - Claim established

PY |Payment Report-SROI Identifies payment information for which reporting is required by the
jurisdiction.
SROI Event 10. Business Event Group 10 Periodic reporting
AN |Annual-SROI Submitted at yearly intervals based on the report trigger criteria column located

on the jurisdiction’s Event Table.

THE SCIENCE OF RISKS™
35

Claim Closure: FN Final-SROI Closed claim, no further payments of any kind anticipated.

One Time Payment Reporting: PY Payment Report-SROI Identifies payment information for
which reporting is required by the jurisdiction.

Periodic reporting: AN Annual-SROI Submitted at yearly intervals based on the report
trigger criteria column located on the jurisdiction’s Event Table.
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Data Being Requested - SROI

—
2 "= Cancels and Corrections /Changes for both FROI and SROI
"
[ ]
MTC|MTC Description MTC Definition
FROI or SROI Event11, Business Event Group 11 Corrections/Changes
CO |Correction-SROI Corrected data element values are transmitted in response to an
acknowledgment containing non-critical errors.
02 [Change-SROI The claim administrator initiates a Change MTC when it identifies a change in a
data element designated on the Element Requirement Table.
FROI Event 12. Business Event Group 12 Cancellation
01 |Cancel-FROI |The original first report was sent n error.

THE SCIENCE OF RISKS™
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Corrections/Changes:

CO Correction-FROl and SROI Corrected data element values are transmitted in response
to an acknowledgment containing non-critical errors.

02 Change- FROI and SROI The claim administrator initiates a Change MTC when it
identifies a change in a data element designated on the Element Requirement Table.

01 Cancel-FROI Claim was sent in error.
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Data Being Requested

—
] l.

-:ll'he scenario presented in the Sequence of Business
[' Events represents a typical scenario for reporting the
_claim through the closure of the claim.

SEQUENCE OF BUSINESS EVENTS (MTC):

v'Event 1 00 - First Report; See Base Scenario “00“
v'Event 2 IP - Initial Payment: See Base Scenario “IP”
v'Event 3 CB - Change in Benefit Type

v'Event 4 S7 - Suspension, Benefits Exhausted
v'Event 5 AN - Annual

v'Event 6 FN - Final

THE SCIENCE OF RISKS™

37

Events indicate the requirements for reporting including timing and specific report types.
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Choices for EDI Submissions
—
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* « Direct Reporting (Secure FTP)
« Third Party (EDI Vendor)

* Free ADOL Web Portal (ISO wcPrism)

THE SCIENCE OF RISKS™
38

The 3 choices for EDI submissions are Direct Reporting (Secure FTP), Third Party (EDI
Vendor) or Free ADOL Web Portal (ISO wcPrism).
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Trading Partners EDI Submission Options to Alaska: There are three options for

Choices for EDI Submission

lm Trading Partner sends
edited IAIABC Release 3

FROI SROI Files

Trading Partner receives
IAIABC Release 3
Acknowledgment Files

THE SCIENCE OF RISKS™

SN U e A

%,

Trading Partner Options

1) Direct Reporting SFTP

2) Alaska Web Portal (ISO
wcPrism)

3)Using a Third Party
Vendor

39

Alaska receives clean
edited IAIABC Release 3
FROI SROI Files

y
211

i

L™

(_ma returns IAIABC

Release 3
Acknowledgment Files

reporting IAIABC Claims Release 3 FROI SROI to Alaska and receiving the

acknowledgments. The IAIABC Standards work in conjunction with Alaska EDI

Requirements posted on the website http://www.adoledi.info/.

1) Direct Reporting SFTP: The Trading Partner has the ability and experience to
create (using the IAIABC Standards and Alaska Requirement Tables), edit and
send via SFTP to Alaska a clean edited IAIABC Release 3 FROI SROI data and
receive and process the IAIABC Claims Release 3 ACK'’s that Alaska will return.

Alaska Web Portal: The Trading Partner is provided access to the Alaska Web
Portal that provides the ability to enter and submit the claims to Alaska and

2)

3)

receive/present the acknowledgments.

Third Party Vendor: The Trading Partner utilizes a Third Party Vendor to assist
with their EDI reporting. The Third Party Vendor would have options to assist
with the EDI Submissions of clean edited IAIABC Release 3 FROI SROI data
and receive and process the IAIABC Claims Release 3 ACK’s that Alaska will

return.
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) Third Party (Current EDI Vendors)
e
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*Ebix, Inc

*HealthTech, Inc

*Insurance Services Office, Inc

*Mitchell Workers Compensation Solutions

This list and contact information can be located at www.adoledi.info
under AK EDI Resources.

Alaska does not endorse, nor recommend any one vendor over
another. If you are an EDI vendor, please send an email

to Monica.Butler@Alaska.gov to have your company's information
added to this page.

THE SCIENCE OF RISKS™

40

A list of approved Third Party Vendors can be located at www.adoledi.info under AK EDI
Resources.



::- New Paper Forms:
= First Report of Injury and
- Subsequent Report of Injury

THE SCIENCE OF RISKS™
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Alaska EDI Website
Overview

www.adoledi.info

THE SCIENCE OF RISKS™

Alaska EDI Home Page: www.adoledi.info.
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Alaska EDI Website Overview

P —— Alaska EDI Website: www.adoledi.info

Alaska Department of Labor and Workforce Development (ADOL) EDI

Alaska Department of Labor and Workforce Development (ADOL)
150 EDI Reporting Senvices

The State of Alsska, Division of Workers' Compensation wil be implementng slectronic reportng of workers' compensation first reports of injury (FROW
Md .l.nnseqn!nt raports of injury (SROD) - comnvy referred to a8 compensation reports. EDI reporting will be required for sl irading pariners (insurers,
and claims ¥ is planned for the 3rd quarter of 2012

Electronic reporting will be via EDIIransm!nn uging the Claims 3.0 reporting standards adopled by me
Boards and C (WAIABEC). Adde can be found online a1 the IALABC webate, hiip

a3

um.uacumn of iIndustrial Accident

Alaska EDI Home Page: www.adoledi.info. This page provides information and access to the
Alaska EDI implementation and requirements.
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Alaska EDI Website Overview

r, " GETTING AROUND THE WEBSITE
M I am a Trading Partner...
IWhere do | register
[* and complete the
profiles both New
m Profile and Profile
Update for EDI?

Where can |
find FAQ’s?

Where can |
find the Web

© Trading Partner Profile Links?

O AKEDI Resources
© Contactus for Help
O ADOL Imp Guide

| P EDlvendors
0 mplementation info

Where are the
registration form

instructions? Where do | get help

with EDI?

Where do | find a list of

Third Party Vendors? Where can | find the

Alaska Claims
Release 3 EDI
Requirements?

Where do | find
Implementation Info?

THE SCIENCE OF RISKS™

Getting around the Alaska EDI Website.
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Alaska EDI Website Overview

[tiome| _vestation... [ tootmeron..
N/

Alaska rlment of Labor _nd rce Develo ADO) EDI

ADOL Implementation Guide and Requirements (Revised 3/1/12)

Please select from the following list of documents, click to expand your selection:

Getting around the Alaska EDI Website. Alaska EDI Requirements page.

The various Alaska Requirement Tables are provided.
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Alaska EDI Website Overview

ADOL Implementation Guide and Requirements (Revised 3/1/12)

LE=1R 10 meguy e

Please select from the following list of documents, click to expand your selection

The ADOL FROI Event Table, SROI Event Table and SROI Periodic Event Table are designed to provide information integral for a
sender to understand the receiver's EDI reporting requirements. The Event Table relates EDI information to the circumstances under
which the information is initiated as well as the timeframes for sending the information. These circumstances and timeframes reflect
legislative mandates and specifications relative to reporting requirements based on various criteria

Download the Event Table Here

T

(&1  for FROI SROI (XLS)|
[2) DN Error Message - Edit Matrix Table for FROI SROI (XLS)|

THE SCIENCE OF RISKS™

a6

Getting around the Alaska EDI Website. Alaska EDI Requirements page.

Click on any specific arrow to display an overview of the requirement table and to
access/download the table.



O Trading Partner Profile

Implementation Information

Alaska WC Filing Changes (EDI) Letter July 18, 2011

Please click on the following link for the Alaska WC Filing Changes (EDI) Letter July 18, 2011.

Alaska WC Filing Changes (EDI) Letter July 18, 2011

ADOL Master Sender ID

Please click on the following link for information on the updated ADOL Master Sender ID.
Master ADOL Sender ID

ADOL JCN Assignment Overview

Please click on the following link for more infs o g the ADOL g of DNDDOS ( Claim Number)

ADOL JCN Assignment Ovendew

EDI Implementation Overview - coming soon!

Getting around the Alaska EDI Website. Alaska Implementation Information page.

Various documents like Alaska Notification on EDI, Master Sender ID, JC Assignment,
Implementation Plans, etc.
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Paper to Electronic (EDI) Process

:l ]

By Requirements for Reports
" Previously

. Reported on Paper

MTC UR - Upon Request

THE SCIENCE OF RISKS™

Paper to Electronic (EDI) Process

48
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Paper to Electronic (EDI) Process

"=
=, Background:

Alaska's EDI implementation will not accept any paper

* forms on claims with dates of injury prior to or after their EDI

implementation planned for 3™ quarter 2012.

All reporting should be submitted electronically, where
applicable, effective on the EDI implementation date. Alaska
will require EDI reporting on all open claims as of the EDI
implementation date per their Event Table requirement for
FROI UR.

THE SCIENCE OF RISKS™

Background Transition from Paper to Release 3 using MTC UR. Requirements are found on

the Alaska EDI Website.
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Paper to Electronic (EDI) Process

| ™ Requirements for Transition from Paper to
. Release 3 using MTC UR --
. Located on the Website

") Transition from Paperto Release 3 (PDF)

Access the requirements

) ADOL Paper Form to MTC Crosswalk (XLS)

THE SCIENCE OF RISKS™

Transition from Paper to Release 3 using MTC UR. Requirements are found on the Alaska

EDI Website.
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N Kefter to the Alaska Event Iable tor the Event Rule
Report i Type Event Rule Report Trigger
Type | Code |Description Criteria | From Thru Criteria Trigger Value
i
i
| Open Claims: All open claims, including indemnity and
U 2 - EDI ; 3rd J- medical where Date Claim Administrator Had Knowledge of
FROI UR fe p::sl Mand-ate Date { Quarter lurisdiction | Injury (DNOQ41) is < Event Rule Criteria From Date which
a E (TBD) Defined includes claims where a paper report was sent that
1 received a lurisdiction Claim Number (JCN].
!
!
1
Re-Open Claims: All re-open claims, Including indemnity
o | and medical where Date Claim Administrator Had
£ROI UR Upon 2-EDI Quarter Hartodidion Knowledge of Injury {I:IrNo.Ddl} is < Event Rule Criteria From
Request | Mandate Date f Date where the claim is re-opened on or after the EDI
(TBD) Defined AR s
Mandate Date which includes claims where a paper report
was sent that received a Jurisdiction Claim Number (JCN).
THE SCIENCE OF RISKSM

A Claim Administrator (Trading Partner) should submit a FROI MTC UR for every open claim
where the DN0041 Date Claim Administrator Had Knowledge of Injury is < EDI
Implementation Date and/or where a paper report was sent to Alaska that received a JCN.
DNO0041 Date Claim Administrator Had Knowledge of Injury will not be used as part of the
edit process; it is guidance for the trading partners on the reporting requirement. The edit
is based on the existence of the claim in Alaska's system prior to the EDI Implementation
Date.
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Paper to Electronic (EDI) Process

"= FROI reporting for FROI MTC UR or Initiating Report:
I

||

U A FROI MTC UR should be sent on all open claims that were initially
= established on paper based on the MTC UR per the Event Table.

0 A FROI MTC Initial Report (e.g. 00) should be sent on all open claims that
were not initially established on paper.

When the EDI FROI report is received and evaluated by Alaska, the Match
Data is used to determine whether the claim was received on paper.
Jurisdiction Claim Number (JCN) is required as a primary Match Data
element and will be verified to be correct using secondary Match Data
elements. See the Alaska Match Data Table.

THE SCIENCE OF RISKS™

Transition from Paper to Release 3 using MTC UR. Requirements are found on the Alaska
EDI Website.
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Paper to Electronic (EDI) Process
——
_-.. "a FROI Edits and Sequencing

THE

.01 If the claim is found for the FROI MTC UR:

» Alaska will accept the FROI MTC UR report with a TA or TE acknowledgment. The
Trading Partner should continue to send the applicable FROI or SROI MTC's per the

Sequencing Table.
» Alaska will reject the report if any other FROI or SROI MTC was submitted first

other than a FROI UR.

Q If the claim is not found for the FROI MTC UR

» Alaska will reject the report with a TR acknowledgment.. The Trading Partner should
continue to send the appropriate FROI Initiating Report per the Sequencing Table, e.g.
MTC 00 Original since it appears the claim was not filed on paper.

SCIENCE OF RISKS™

Transition from Paper to Release 3 using MTC UR. Requirements are found on the Alaska

EDI Website.
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Paper to Electronic (EDI) Process
——
" ) SROI Edits and Sequencing
"

m For the incoming SROI reports, the acceptance is dependent on the existence of a
FROI MTC UR. This is determined using the Jurisdiction Claim Number which is

Z required as a primary Match Data element and will be verified using secondary Match
Data elements.

Q/f the claim is found for the SROI MTC:
»Claim was received on paper and FROI UR exists and the SROI MTC is in the

appropriate sequence, Alaska will accept the SROI MTC report with a TAor TE
acknowledgment.

»Claim was received on paper and no FROI UR exists, Alaska will reject the

THE SCIENCE OF RISKS™

SROI MTC report with a TR acknowledgment. A FROI UR is expected to be sent.

Discussion: How does the SROI reporting work when a FROI MTC UR is/is not reported?
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THE SCIENCE OF RISKS™

Alaska EDI Requirements Overview
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. Alaska EDI Requirements Overview

]
| |

"
" ADOL will implement EDI for Claims (First Report
* of Injury (FROI) and Subsequent Report of Injury
= (SROI) based on the IAIABC Claims Release 3
Standards

THE SCIENCE OF RISKS™
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ADOL will implement EDI for Claims (First Report of Injury (FROI) and Subsequent
Report of Injury (SROI) based on the IAIABC Claims Release 3 Standards. Please
visit www.iaiabc.org for additional information.
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Alaska EDI Requirements Overview
e

-:' Trading Partners must have a clear
. understanding of...

* When this data is to be provided

* What data is expected

* How data will be validated

* What data format is to be used

* What vehicle is to be used to transport the data

THE SCIENCE OF RISKS™
57

Understanding Alaska EDI Requirements
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Alaska EDI Requirements Overview

“« "EDI Reporting requirements are defined:
L ' 1. Required 2 Data needed on 3. Applied
Report(s) the eport(s) Editing

THE SCIENCE OF RISKS™

58

Discussion on the Alaska EDI Requirement Tables and how the information is presented.
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Alaska EDI Requirements Overview
". '
_:- ADOL Claims EDI Requirement Tables
Fo» 1) Event Table: Required Reports.

What reports should be filed and when. Comprised of of FROI, SROI and
Periodic Event Tables.

2) Element Requirement Table: Data needed on the reports.
What are the requirements on the reports. Comprised of FROI
Requirements and Conditions, SROI and Benefit Requirements with
Conditions for both.

3) Edit Matrix: Applied Editing
What are the specific edits that will be applied to the reports. Comprised of

Valid Value, Population Restrictions, Sequencing and Match Data Table.

THE SCIENCE OF RISKS™
59

Discussion on the Event Table, Element Requirement Table and Edit Matrix.
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r = Alaska EDI Requirements
. Overview Continued
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[

THE SCIENCE OF RISKS™

Alaska EDI Requirements Overview Continued
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Alaska EDI Requirements Overview
e

“u Event Table

What reports should be filed and when?

-l
"=
"
M | |
The ADOL FROI Event Table, SROI Event Table and SROI

= Periodic Event Table are designed to provide information
integral for a sender to understand the receiver’'s EDI
reporting requirements. The Event Table relates EDI
information to the circumstances under which the information
is initiated as well as the timeframes for sending the
information. These circumstances and timeframes reflect
legislative mandates and specifications relative to reporting
requirements based on various criteria.

THE SCIENCE OF RISKS™
61

Event Table: What reports should be filed and when?
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Alaska EDI Requirements Overview
= n .
" Event Table
* Let's review the example of a First Report

y of Injury (MTC 00) report requirement.

THE SCIENCE OF RISKS™
62
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B 'Iévent Table

“=.  Eventi Table:
L ™  Alaska requires the submission of a FRO/ 00

[ &
for new claims on or after the
. / mandated date planned
for 3 quarter 2012
m [ﬂ Regon Trigge WhenistheRepornDue? [ Pager [0
Type | Code | Description | Criteria | From | Thru | 'oriter Trigger Value Value | DueType | From | Form(s)

FROI Yiginal ! : N mo| N
| o | g oAtz | oarter faim | (DNDO41) is >= Event Rule Criteria and From/Thru (if | Days |Calendar |Notificatio N v

ate | TED applicable) Date L

1.0 ” Any new claim, Including indemnity or medical where| (-
~New | Date Claim Administrator Had Knowledge of Injury | 10 C- | Employer
(

THE SCIENCE OF RISKS™
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Event Table example for FROI 00 - Original:

Alaska requires the submission of a FRO/ 00 for new claims on or after the
mandated date planned for 3 quarter 2012.



; Event Table

'- The report must be received within 10
b .. calendar days of the Employers

Notification
Report| Maintenance Type Event Rule Repont Trigger Pl Paper e
Type | Code | Description |  Crteria | From | Thu | Crteria Trigger Value alue [ DueType | From

Anynew claim, Including indemnity or medical where

600 | i p i ’
" A-New | Date Claim Administrator Had Knowledge of Iy | 10 | C- [ C-Employer|
ROI) 00 | Original | Mandate |Quaner A . Sl ) 1 NAZ WA
ot (l3im | (ONOG41) is >= Event Rule Criteria and From/ThruNg | Days | Calendar | Notification
val o x

applicable) Date \ o
——

64

Event Table example for FROI
00 - Original:

Alaska requires the submission
of a FRO/ 00 for new claims on
or after the mandated date
planned 3™ quarter 2012. The
report must be received within
10 calendar days of the
Employers Notification.
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=0 Event Tabl
vent iapie
- “u
"
|~ There are no follow up
[ § -
forms required to be sent.
]
Repont| Maintenance Type Event Rule Report Trigger When is the Report Due? 4" | Paper 8 m&
Type | Code |Description | Citeria | From | Thmu | Critera Triggr Valoe Voloe | Due Type | Fro | Form(s)
.80 » Any new claim, Including indemnity or medical where ¢
mol o s Hﬁ ) : A-New | Date Claim Administrator Had Knowledge of Injury | 20 | C- | Employ R
™ s .andla.e C{m (laim | (DNGG=1) is >= Event Rule Criteria and From/Thru (f | Days | Calendar r{n:e.‘.caua\l'” '
e | applicable] Date n
THE SCIENCE OF RISKSM
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Event Table example for FROI 00 - Original:

Alaska requires the submission of a FRO/ 00 for new claims on or after the
mandated date planned for 3 quarter 2012. The report must be received within 10
calendar days of the Employers Notification. There are no follow up forms required to
be sent.



Alaska EDI Requirements Overview
s Ya Element Requirement Table
.:" What are the requirements on the reports?

"~ ADOL FROI SROI Element Requirements Table provides the ADOL FROI and SROI
business data element requirements. Further, the Element Requirements Table provides
5] data element requirements that differ based on Report Type (MTC) criteria established
on the ADOL Event Table.

Mandatory/Conditional and Expected/Conditional data elements are normally optional,
but become mandatory under conditions established by the receiver. If the defined
condition exists, the data element becomes mandatory and mandatory rules apply.

The Benefit Requirements & Requirement Conditions table provides the ADOL SROI
Benefit Data Element Requirements. Refer to the ADOL Benefit Data Element
Requirements Conditions for the specific data element M/C (Mandatory/Conditional)
conditions and to the Edit Matrix for the edits that will be applied based on the data
element requirements.

THE SCIENCE OF RISKS™
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Element Requirement Table: What are the requirements on the reports?
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by,

.. Data Element requirements are defined
I « for each transaction (FROI or SROI) at
. the Maintenance Type Code (MTC)
level on the Alaska Element
Requirement Table.

THE SCIENCE OF RISKS™

Data Element requirements are defined for each transaction (FROI or SROI) at the
Maintenance Type Code (MTC) level on the Alaska Element Requirement Table.
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_:. The Element Requirement Table
P « contains 6 worksheets:
. FROI Element Requirements

FROI Conditions (for MC'’s)

SROI Element Requirements

SROI Conditions (for MC'’s)

Benefit Segment Requirements
Benefit Conditions (for MC'’s)

THE SCIENCE OF RISKS™

The Element Requirement Table contains 6 worksheets.
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1 =5 Element Requirements
I....l
L™ Requirement Codes express a

jurisdiction’s requirement severity
by data element and report type
(FROI or SROI MTC’s).

THE SCIENCE OF RISKS™

Requirement Codes express a jurisdiction’s requirement severity by data element and

report type (FROI or SROI MTC's).
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o o’
1 =5Element Requirements

]
" Each MTC and Data Element has a Requirement Code
" assigned. This example shows F: Fatal and M: Mandatory
= Both will cause the transactions to be rejected if the data
elements are missing or invalid.

FROI MTC'S
DN# DATA ELEMENT NAME 00| 01|04 |AQ CO

Partial Display of FIRST REPORT OF INJURY (FROI)
0015|Claim Administrator Claim Number (Key Match) F
0016 |Employer FEIN

0021 |Employer Physical City

0022 |Employer Physical State Code
|0023|Employer Physical Postal Code

===
s =|==|™
S=E=EE™M
@ | ||| m

THE SCIENCE OF RISKS™
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Each MTC and Data Element has a Requirement Code assigned. This example
shows F: Fatal and M: Mandatory. Both will cause the transactions to be rejected if
the data elements are missing or invalid.



ALy e "

Ty Element Requirements

-

v

+* Data elements that have Conditions that
P . Make them mandatory are indicated with the
MC requirement code.

FROI MTC'S
DN# DATA ELEMENT NAME 00| 01|04 |AQ|CO
Partial Display of FIRST REPORT OF INJURY (FROI)
0015 |Claim Administrator Claim Number (Key Match) | F | F | F | F | F
0016 |Employer FEIN MC $
0021|Employer Physical City MC $
0022 |Employer Physical State Code MC $
10023 |Employer Physical Postal Code MC $

THE SCITENCE OF RTSK®™

71

Data elements that have Conditions that make them mandatory are indicated with
the MC requirement code.



Element Requirements

- (‘nndmnnc are defined on a separate table:

S e R R R w

«* > Conditional Requirement Code
F =« » Data Element
» Business Condition(s)
» Technical Condition(s)
__ FROIDATA ELEMENT
R::? DN# | DATAELEMENT NAME .
"MC | 0016 Employer FEIN Mandatory unless Mandatory unless

denying because no | DNO198 Full Denial
policy exists covering | Reason Code is 3E
the date of accident

Conditions are defined on a separate table.
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= Reason code is not 3E because the condition
makes it mandatory.

denying because no
policy exists covering

FROIDATA ELEMENT
CR::e DN# | DATAELEMENTNAME | BUSINESS CONDITION(S) | TECHNICAL CONDITION(S)
MC | 0016 |[Employer FEIN Mandatory unless Mandatory unless

DNO0198 Full Denial
Reason Code is 3E

the date of accident

Example: Reject this transaction if the Employer FEIN is missing or invalid when the
Full Denial Reason code is not 3E because the condition makes it mandatory.



Alaska EDI Requirements Overview
e

- e Edit Mt
.i E=UIIL
"
P reports?
. The ADOL Edit Matrix, based on the ADOL Element
Requirement Table, conveys which data elements have
edits that may be applied to them and provides the standard

error messages associated with these edits.

The Edit Matrix is made up of Match Data, Population
Restrictions, Valid Value and sequencing.

THE SCIENCE OF RISKS™
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Edit Matrix : What are the specific edits that will be applied to the reports?

74



™ " " a
" "
ws | Edit Matrix
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™

| * The Edit Matrix details the
edits applied by a jurisdiction.

THE SCIENCE OF RISKS™

The Edit Matrix details the edits applied by a jurisdiction.
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Release 3 Edit Matrix

e
. ®

™7 DN-Error Message contains “standard” editing

" developed for Release 3 data elements.

2. Value Table expresses the jurisdiction’s acceptable
3.

code values.
Match Dala describes the data elements that will be
used to determine if the report will create a new claim
or find an existing claim or transaction in the
jurisdiction’s database.

4. Population Restrictions contains the jurisdiction’s
restrictions applied to the data element(s).

5. Sequencing Table

THE SCIENCE OF RISKS™
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The tables are listed and available separately on the Alaska EDI Website: www.adoledi.info.
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“ | DN Error Message Table

“. * Release 3 Data Element

|~ Numbers and Names are listed
*  down the left columns.

Edit Matrix Popalation Legend: I ‘ ‘ ‘ ‘ ‘ |

F = Edit applies to the data elements deemed essential for a transmission/transaction to
be processed.
L = *Naot grayed out: Edit applics to the data clements based on the

requirements indicated ¢ -

e DN IAIABC Data Element Name

Relaxed i Edits:

e ane. 0000 |Entire Batch

e smmen e v 0001 | Transaction Set ID | |2
mscien s eae. | 0002 | Maintenance Type Code . L ;
e on consioms sioes. 0003 | Maintenance Type Code Date § : £l2 ; g AR
e, 0004 Jurisdiction Code B HEEHEHHE
e 0005 | Jurisdiction Claim Number {HHHEHEHHEHBEE

1148 Data Element Name |
Entire

0006|Insurer FEIN

<o 0007 |Insurer Name

enance Type Code Dat

,.
-

On the DN Error Message Table, Release 3 Data Element Numbers and Names are
listed down the left columns.
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~

| = associated descriptions are listed
*across the top of the table.

001 [Mandatory field not present N

018 |Number of Days Worked must be 0-7 ...

019 |Days must be 0-6 = ) | |

028 [All digits must be 0-9 N 1RE ) j )

029 Must be a vald date (CCYYMMDD) =~ |£[E | 2|2 {RHEHHHARLE

030 Must be A-Z, 0-9, or spaces HHEE BRI EE

031 Must be a valid time S HEHE HEEEEHEEHEEHEE

033 [Must he <= Date of Injury "ttt e i

034 [Must be >= Date of injury i : :

On the DN Error Message Table, Error Message Numbers and associated descriptions

are listed across the top of the table.
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" o
;‘ Valid Value Table

« * Reflects the FROI and SROI codes accented for each

~

data element that contains codes. Example:
Maintenance Type Codes (MTC’s) accepted. |

l

DN (Element Name Acceptable Code Value List - grayed out indicates that

0002 Maintenance Type Code (for FROI) 00 01 02 04 CO AQ AU FUI UR

0002 Maintenance Type Code (for SROI) Y )02 04 AB AP CA (B CD CO EP ER EN
RB|RE S1 2 S3 S4 |55 56 RS S8 Sd

— NCapture?

-

Maintenance Type Codes (for SROI continued)

THE SCIENCE OF RISKS™

The Valid Value Table reflects the FROI and SROI codes accepted for each data
element that contains codes. Example: Maintenance Type Codes (MTC’s)
accepted.



Edit

= Valid Value Table

| A R N T (R TR et S L

= Alaska does not accept FROI
L™ Ul or SROI MTC AB, S7 or S9.
They are greyed out.

V

© =

Acceptable Code Value List -

< grayed out indicates that a
DN |Element Name ! atutori[ o

0002 Maintenance Type Code (for FROI) Y| 00 01 02 04 (0 AQ AU@
0002 Maintenance Type Code (for SROI) Y0 N.P CA (B CD CO EP ER FN

Maintenance Type Codes (for SROI continued)] Y [ RB RE 1 S2 $3 S4 S5 $6 @
THE SCIENCE OF RISKS™

tu r\-?

P

For Maintenance Type Code (MTC), Alaska does not accept FROI MTC Ul, or SROI
MTC AB, S7 or S9 for example as they are greyed out.



[ ] [ ]
E- -E o 2 8 .' .
" ﬁl-I mn ®
" Match Dat
e
a " "
s For claims nrocessina. a Alacka
l. L] A Wi WALL 1 I r’l WIS IU, A F WMTLAWI VLA
“ identifies their primary "match"
| ]
" data element values.
sz Existing
. GROUPING DN |DATA ELEMENT NAME Clai Claims Corrections
Claim 0004 _|lurisdiction Code * 5 5
0005 [Jurisdiction Claim Number P P
0015  |Claim Administrator Claim Number * p 5 5
Caimant Empioyee iD = P 5 3
§ Employee S5N - Preferred (DNOD42) (preferred) P 5 §
§ Employee Green Card (DND153) § H
§ Employee Employment Visa (DNO152) s ) 5 5
§ Employee Passport Number (DNO156) \ 5 l 5 5
0031 |Date of Injury e 5 S
0043 _|Employee Last Name P 5 s
D044  |Employee First Name P 5 5
0052 |Employee Date of Birth 5 5 §
Claim 0187 |Claim Administrator FEIN * P 5 5
Administrator 0014 |Claim Admini Postal Code * § 5 5
rinsurer [ 0005 |insurer FEIN P 5 §
Transaction 0295 |Maintenance Type Correction Code o

Alaska Match Date, for claims processing, a Alaska identifies their primary "match”
data element values. For example, one of the primary match data elements is SSN
and secondary is Green Card, Employment Visa and Passport Number.

For a New Claim, Alaska's Primary Match Data Elements indicated by an 'P' are:
Claim Administrator Claim Number

Employee SSN

Date of Injury

Employee Last Name

Employee First Name

Claim Administrator FEIN

Insurer FEIN

Alaska's Secondary Match Data Elements indicated by an 'S' are:
Employee Green Card

Employee Employment Visa

Employee Passport Number

Employee Date of Birth

Claim Administrator Postal Code
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atch Data

-

P T e Nl an thar

N 1o nn Mmatrh An tha Nnrimang
l. VVIIGCI UICIC 1o 11V iTiawuvil Vit Ui1c Pll |lc:||y,
n n
 secondary "match" data elements may
™ . .
= find the claim
New Existing
.GRO‘JPING DN |DATA ELEMENT NAME Claims Claims Corrections

Claim 0004 |lurisdiction Code $ S s
0005 |Jurisdiction Claim Number - P P
0015 |Claim Administrator Claim Number * P 5 5
Claimant Employes 1D [ s s
§ Employee SSN - Preferred (DNDO42) (preferred) p 5 5
§ Employee Green Card (DNO153) 5 5
§ Employee Employment Visa (DNO152) 5 5 5
§ Employee Passport Number (ONO156) § $ 5
0031 |Date of Injury 5 5
0043 _|Employee Last Name | R | 5 s
0044 |Employee First Name \Pj 5 5
0052 _|Employee Date of Birth - 5 S
Claim 0187 |Claim Admini: FEIN * P S 5
Administrator 0014  |Claim Admini Postal Code * § 5 5
nsurer 0006 |Insurer FEIN P 5 S
Transaction 0295 |Maintenance Type Correction Code °

When there is no match on the primary, secondary "match" data elements

may find the claim.

Only one Match Data Element can be changed on the same MTC 02
Change transaction. If more than one Match Data Element is changed on the
same MTC 02 Change transaction, an error message 117- Match data value
not consistent with value previously reported will be returned resulting in a
TR-Transaction Rejected acknowledgment. Note: Data Elements within the
‘Transaction Grouping’ are not applicable to the MTC 02 Change

transaction.

Note: Refer to ADOL Match Data Table for MTC UR for match data used for

claims that are applicable to the MTC UR Events.
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 Edit

Population Restrictions

» "= Where “P” exists in the Restrictions Indicator
"= column of the DN-Error Message table, there
should be a corresponding entry in the
Populations Restrictions.table.

"
i

Edit Mairix Population Legend:

F = Edit applies to the data elements deemed essential for a

to be p
L = Edit applies to the data elements based on the requirements
indicated on the Element Requirement Table.

b=
<
=
=
i~
o
—
Applicable to Jurisdiction’s Req 2
F = Essential data element, must be edited for successful F-] ‘8 -
transaction processing £ |-= g =
¥ = ¥es - indicates that all edits marked for the data element will S -— = — = |5 |
= |b® applied: some may be based on conditions defined in the = g = =] = ] 2
Z  |Element Requirement Table K3 oc = = =15 |2
% [N =Mo-indicates that all edits marked for the data elements will | = =t H = F RS 5
] = =2 5
e s SISEE| LIEIE], [B1E55]5 5]
= |For Population Restrictions: E- = = |E|=|B8ls|s|le|z(s|8|2|=
. E = E = s |E|=
= |For Data Elements that have cerain ‘population values' allowed |5 | == @ 4 % =2 |=|E|Z|E|E|IB|IE|=E |
& [for specific data elements. a sIZE(E|I2|IE|S|~S12|2|c | (= & =2
S [P s indicated in the Population R mdicator cowrnn 2 | 2|5 (7 |22 [F]2[C | (2] [e|X[E]2
and the data is Ilo s|E|lR|2|2|2|2|2|2|2(2]2 E %,
E in the Population Restrictions Table = |0 tlel|ls ezl ||| =
- = ZlalF|=|=|=|l=|=|=|=|=|=|2|F
z|z|(8 o]
DN IAIABC Data Element Name EIZEBBE|B|B|88|E5|B|8|3
0016 |Employer FEIN L i

0017 |Insured Nama

83

Discussion on the Population Restrictions Table.
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Element Error

Element Error

THE SCIENCE OF RISKS™

Number Number
~W (DNO116] ~ glita Element Name ~ | Population Restriction ~|  (DND116) ~
0002 042 biaintenance Type Code |valid values limited to [ oa2
r 148 record and A49 recg |FROI: 00, 01, 02, 04, CO, AQ. AU, UR
|SROI: AN, 02, 04, AP, CA, CB, CD, CO, EP, ER, FN, IP, PD, PY, RB, RE, 51, 52, 53, 54, 55, 56, 58,
| | |50, 50, VE
'0002 Id 042 Maintenance Type Code |MTC at the Banefit Level must be the same as the MTC at the Claim Level of the r 042
| {(For Benefits Segment) |transaction when the Subsequent Report affects a Benefit Type |
5002 | 042 | Maintenance Type Code |When the MTC applies to the claim a5 a whole, the MTC is sent at the Claim Level (448) | 042
|(For Benefits Segment) |only and is not at the Benefit Leval
G004 [urisdiction Code |Value must be "AK™ B B - I os2
0085 | Benefit Type Code |1 MTC = CB, then must have at least 2 occurrences. Valid values are limited to 010, 020, r 042
{030, 050, 070, 210, 23D, 240, 242, 250, 270, 410, 500, 501, 510, 520, 524, 530, 541,
|ss0, 570
[ooss [ 02 |senefitTypecode _ |1 DND146 Death Result of Injury Code =¥ then Benefit Type Cade must be =010, I oa
E‘}ogz : D42 Benefit Adjustment Code |Valid values limited ta A B, E, L LLN,R,5, T, U, W, X, 1ar 2 : D42
0105 042 |Interchange Version 1D |Valid values limited to 14830 or A4930 D42
0130 I 042 [Benefit Redistribution Code aive must be H - . o [ om
7:}:-16 r 042 | Death Result of Injury Code |1f DNOOSS Benefit Type Code = 010 then DNO146 Death Result of Injury Code must be = 1 042
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"= > Population Restriction, Element Error
F o Message and Error Text

Error.
|Data Element Name ‘opulation Restriction ) Numbe ™ Ermor Enror Text (DNO291)
[ “Not sta DOL Edt Matra for v
JFoe HErecord and A43 record) '
SFBIMII?D! hPC.&CBCD.CO.EPERFMPFD.P'fR&.PE S8
2 VE
T ': nmﬂmhmmashhﬂe e Clam Levelof the MTC at claim and berefit level do not match.
J[For Bensfits Segment) transaction when the Subsequent Report afects 3 Benefit Type
Mantenance Type Code " When the MTC apples 1o the clam as  whol, the MATC s sent at the Claim Level T IMTC abereftiewelnotuald.
Fot Bensfits Segment) [A49) oy and is not 4t the Benefit Level |
purisdiction Code Vabut mustbe "R Valoe mustbe Ak
[Eenshit Type Code ;IMTC = CE, then must have atleast 2 cocurrences. Vaid values are imated o Btleasttvo vabd codes expected
1 010,020, 030, 050,070, 210, &30, 240, 242, 260, 270, 410, 500, 501, 530, 520, 524, 530,
541,550,570
DINOE Death Fiesult of Injury Code must = Y

Mustbe ABELJLNAS TUV. X 1or2

If CINOOSS Bieneft Type Ciode + 0% then DAIMS Diath Result of lnjury Code
mustbe s Y,

DNO0ES Benefittype code must be 010
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ADOL - Test Plan Overview

a

" n 2 . =
"= Pre-test Qualification
- . Submission of 5 FROI MTC reports:

*  FROI Testing
MTC 00, 04, UR, CO, 01, 02

Submission of 7 SROI MTC report’s:

SROI Testing
MTC 02, 04, CO, IP, SX, RB, FN

THE SCIENCE OF RISKS™
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The ADOL release 3.0 test plan consists of 3 stages, the Pre-test Qualification period, the FROI
business case testing period and the SROI business case testing period

*Note: During the testing process, Trading Partners may use any type of data to simulate the applicable
reports required. For example, Old Claims, New Claims and/or dummy data will be allowed for testing.

The first stage of testing is the initial pre-test qualification. This process is used to verify that the
Trading Partner is capable of producing the proper file structure during testing & production. Once
completed, the Trading Partner can move onto the next testing requirement.

The second stage of testing is the FROI business case testing. This process will consist of two
batch’s. The first batch will include MTC report types 00, 04, UR and will be used to establish claims
in the database for additional MTC report types to be tested during batch 2.

The second batch will include MTC report types 00, 01, 02, CO. With the exception of 00, these
report types should be submitted using the Jurisdiction claim # (JCN) that was assigned for claims
that were established during batch 1.

The third and final stage of testing is the SROI business case testing. This process will be used to test
the Trading Partners ability to produce acceptable Subsequent Reports of injury on claims that were
established during the FROI testing stage described above. All MTC’s described above will be
required to be submitted and accepted with a “TA” acknowledgement prior to the completion of
the test plan for ADOL.
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FROI Test Plan

. o
-. L
"= .
a" FROI Testing
P . ° Batch1 (5 claims)
— Three original reports '00’ (1-TR:1-TA:1-TE)
- — One TA for Denials '04’
—~ One TA for Upon Request ‘UR’
+ Batch 2

— Two TA for original reports "00’ (1 TAto correct TR from batch 1)
— One TA for correction ‘CO’ (Correction for TE received during batch 1)

— One TA for a Change '02’ (Change Match Data: 1 Employee SSN, Employee Name or DOI
submitted during batch 1)

— One TA to cancel a claim '01’ (Cancel 1 FROI submitted during batch 1)

THE SCIENCE OF RISKS™
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The first business case tests as part of the required ADOL test plan is submission of FROI
reports, which are broken up into two batches. The first batch will be used to establish FROI
original MTC reports in the ADOL system. These reports will than be used for testing
additional MTC’s in batch 2.

For batch 1, Trading Partners must submit at least 5 claims. The first 3 claims should be
FROI original reports (00’s) consisting of 1 FROI 00 that passes all edits and receives a “TA”
acknowledgement, 1 FROI 00 that does not pass mandatory edits and receives a “TR”
acknowledgement and 1 FROI 00 that receives a “TE” (accepted with errors)
acknowledgement that requires a correction. (For example, Date Return to Work (DN 0068)
< Date Disability Began can be used to create a TE acknowledgement).

The remaining two claims submitted in batch 1 are for testing of a Denial (04) and an Upon
Request (UR). The denial ‘04’ should be submitted and accepted (TA) for one claim to
simulate a full denial. The Upon Request (UR) must also be submitted and accepted to test
the establishment of a claim that was previously reported on paper where reporting will
need to continue electronically after the ADOL EDI R3 implementation date.

For batch 2, Trading Partners must submit at least 6 claims. The first 3 claims should be
FROI original reports (00’s) consisting of two new FROI 00’s that are accepted with a TA
acknowledgement. A third FROI 00 should also be submitted to account for the rejected
(TR) FROI original report (00) that was received during batch 1.

One MTC CO must also be submitted and accepted to correct the FROI 00 for the claim that
received a “TE” (Accepted with errors) acknowledgement during batch 1.

The remaining 2 claims submitted in batch 2 will be required to test changing a data 87
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SROI Test Plan

"= SROI Testing
" - Change (02)
= — 1 Accepted (TA) report
Denial (04)
] — 1 Accepted (TA) report
Correction (CO)
— 1 Accepted (TA) Report
+ Initial Payment (IP)
— 2 Accepted (TA) Reports
« Suspension (SX)
— 2 Accepted (TA) Reports
» Re-instatement (RB)
— 2 Accepted (TA) Reports
Final (FN)
— 2 Accepted (TA) Reports

THE SCIENCE OF RISKS™

ADOL will also require SROI reports to be submitted on claims that were established during
FROI testing to validate the Trading Partners ability to report Subsequent Reports of Injury.

The SROI test plan provided was designed to include a flow of events during the life cycle of
a claim from the initial payment, through suspension, re-instatement of benefits and then
final closure. SROI test cases can may be submitted by the trading partner in any order, but
it is recommended that they are submitted by the event order provided for ease of tracking
purposes.

Trading Partners must submit all applicable MTC’s according to the number of test cases
provided for completion of the SROI test stage.

SROI MTC types include at least 1 change report (02), 1 Denial (04), 1 Correction (CO), 2
Initial Payments (IP), 2 Suspensions (SX - *Note: Any applicable suspension available in
ADOL requirements can be used), 2 re-instatement of benefits (RB) and 2 Final reports (FN
— used to close the claim).

Once completion of the SROI test plan has been completed, the Trading Partner will be
approved for EDI release 3.0 reporting in Alaska.
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How do I get help?
e

o e
.:' All questions related to the Trading Partner
- Registration Process and/or General EDI

" Support should be sent to adoledi@iso.com.

ISO manages this process!

THE SCIENCE OF RISKS™
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e Alaska’s EDI Web Portal
. Demonstration

THE SCIENCE OF RISKS™

Alaska’s EDI Web Portal Demonstration
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How do I get help?
T
L
" All questions related to
[ = Alaska’s EDI Web Portal
n should be sent to

adoledi@iso.com.

THE SCIENCE OF RISKS™
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Thank You!
e
y = Please Visit us Online:
F = ISO Alaska Department of
& wcPrism Labor and Workforce
Development
\k..\_l.r /

wcPrism = '
|

WwWw.weprism.com www.adoledi.info

THE SCIENCE OF RISKS™
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For more information visit us online at www.iso.com or join the conversation on Twitter or
Linkedin.



